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Renault Pro+ is broadening its range of electric LCVs with the 
introduction of the Master Z.E. large electric van – the ideal workhorse 
for emissions-free access to city centers. Master Z.E. is ideally suited to 
last-mile deliveries. It is designed for everyone who believes environmental 

issues are fundamental.

Renault Pro+ is also introducing Renault EASY CONNECT for Fleet, an ecosystem 
of connected services for business users that simplifies managing vehicle fleets 
and reduces running costs.
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With Master Z.E., Renault Pro + is enlarging its e-LCV line-up 
consistent with the “Drive the Future” strategic plan, in which 
100% of vans will be electrified. The current line-up, ranging from 
quadricycles to heavy vans, covers the main needs of business 
customers in terms of cargo volume and payload, enabling them to 
make emissions-free last-mile deliveries in city centers. In addition, a 
new ecosystem of connected services has been rolled out to improve 
fleet management and help customers to grow their businesses.”
ASHWANI GUPTA
SVP, LCV Business Unit, Renault-Nissan

Groupe Renault continues 
to implement its electric-
vehicle growth strategy 
by strengthening its 
coverage of key market 
segments. The launch of 
Master Z.E. meets the 
needs of professionals  
to adapt to urban 
environmental issues. 
Master Z.E. is a further 
proof of the expertise of 
Renault, the European 
leader in electric 
vehicles.”
GILLES NORMAND
SVP, Head of the Electric Vehicles  
Business Unit
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CITY CENTERS 
A LARGE ELECTRIC VAN FOR

ELECTRIC
Master Z.E. incorporates all the know-how of Renault, Europe’s 
leader in electric vehicles. Master Z.E.’s 120 km real-world 
driving range and charging time (full charge takes just six hours) 
makes it highly-suitable for day-to-day last-mile deliveries.

TAILOR-MADE
Master Z.E. features all the tailor-made solutions from 
Renault Pro+, a brand that is fully dedicated to professionals 
and the European leader in vans.

Master Z.E. is ideally suited to city-center last-
mile deliveries. It is designed for everyone who 
believes environmental issues are fundamental.

 #MasterZE 

Master Z.E. is a response to social responsibility issues that are of great 
importance for our company. Also, we aim to be forerunners in our sector  
of activity by including electric vehicles in our fleet. We are doing this to: 
address today’s environmental issues, anticipate the greening of freight 
transport in the urban environment, deliver an offering that sets us apart in 
calls for tender, an aspect of growing interest for our customers, and, last, 
to provide our employees with a clean, silent, economical vehicle, tailored 
to the constraints of urban distribution.”
FRANCK ROGNON
National Logistics Director, Rentokil Initial

Rentokil Initial is a worldwide leader in the sector of rodent control, insect control and disinfection, as well as in the rental-maintenance 
of textile and washroom equipment.



ELECTRIC
Master Z.E. incorporates all 
the know-how of Renault: 
A new-generation battery, a 
high energy efficiency engine, 
connected services.

CONNECTIVITY
Access to a wide scope of 
connected services: My Z.E. 
Connect to view the vehicle’s 
range, Z.E. Trip to locate all the 
charge points, Z.E. Pass to pay 
your recharging.

ENGINE
Master Z.E. is fitted with the 
57kW/76hp R75 high energy 
efficiency electric engine. This 
engine, tried and tested on 
ZOE and Kangoo Z.E., makes 
Master Z.E. ideal for use in and 
around the city. Master Z.E.’s 
maximum speed is 100 km/h 
(72 mph). Activating Eco Mode 
extends the range by limiting 
engine performance – slower 
acceleration, maximum speed 
limited to 80 km/h (50 mph). BATTERY

Master Z.E. is fitted with the new-
generation 33kWh “Z.E. 33” battery with 
optimized electronic management. This 
battery combines the expert know-how of 
Renault and LG Chem to optimize energy 
density. No trade-offs in reliability, safety 
in use or load space were required for this 
upgrade.

 #MasterZE 



TAILOR-MADE
Master Z.E. offers all the tailor-made features 
from Renault Pro+ for professionals: it is a genuine 
workhorse for in-town deliveries, a large number 
of versions, access to a specialist network for 
professionals and tailor-made conversions.

A GENUINE WORKHORSE FOR IN-
TOWN DELIVERIES

Master Z.E. is a great partner for business users 
working in urban areas, thanks in particular to 
the optional Wide View mirror, the reversing 

camera (with a screen built into the inside rear-
view mirror) or the reversing radar. Master Z.E.’s 
cab features a genuine mobile office space with 
a dashboard swivel table and document holder, 
as well as a large number of ergonomic storage 

compartments.

A WIDE RANGE OF VERSIONS
The Master Z.E. range includes 6 versions  

to meet the specific needs of business  
users (3 lengths, 2 heights). 

The four van versions feature an 8–13m3 load 
space and a payload of 975 kg to 1,128 kg.

The two platform cab versions have a transport 
capacity of up to 22m3 and feature payloads of 

1,377 kg (L2H1) and 1,355 kg (L3H1).

 Download Technical specifications 
 Download Dimensions

A SPECIALIST NETWORK
The Renault Pro+ specialist network has  
650 businesses across 40 countries with  
400 approved converters in 29 countries.  

The teams are fully-trained and equipped to care 
for electric LCVs, while taking its customers’ 

business imperatives into consideration.

TAILOR-MADE CONVERSIONS
A network of 400 approved converters  

in 29 countries, able to convert LCVs  
to meet the specific needs of each  

business customer.

 #EASYCONNECT for Fleet 



FLEET MANAGEMENT  
SERVICES

AN ECOSYSTEM OF CONNECTED BUSINESS

Renault EASY CONNECT 
for Fleet will be available 
on the entire range of 
new Renault vehicles in 
Europe by mid-2018.

Renault EASY CONNECT for Fleet is an ecosystem of 
connected services introduced by Renault Pro+ for 
business users. It simplifies fleet management and reduces 
costs through secure and affordable connectivity as well 
as partnerships with the best known telematics service 
providers to meet each company’s requirements.

 #EASYCONNECT for Fleet 



CONNECTIVITY
Renault EASY CONNECT for Fleet can 
automatically and securely provide the data 
from the fleet of Renault vehicles by means 
of the Renault Communication Adapter unit, 
which connects to the vehicle’s electronics. 
Renault guarantees this system’s security in 
respect of vehicle data.

RENAULT COMMUNICATION ADAPTER
This telematics unit remotely sends relevant 
information in real time: mileage, range, 
geographic location, fuel consumption, 
technical alarms, and even how many miles 
to the next service.

ECONOMICAL AND ECO-RESPONSIBLE
The monitoring of reliable, precise and 
diversified data helps to cut fleet running 
costs: lower consumption, manage and 
plan servicing. It also contributes to an 
eco-responsible driving that enables costs 
and CO2 emissions reduction.

 #EASYCONNECT for Fleet 



Because business users’ requirements differ widely 
depending on their trade, because there are so many 
different trades and country-specific needs, Renault partners 
with Telematics Service Providers (TSPs*) to develop tools that 
are relevant to each business activity.

COLLABORATION
Renault is partner with many TSPs: Fleetmatics, Kuantic, 
Masternaut, Optimum Automotive Group / Mapping 
Control, Telogis and TomTom Telematics.Other 
partnerships are currently under discussion with a view to 
expanding the offering still further. Renault sends the 
vehicle data to these TSPs via secure servers. The TSPs 
can then process this data and use it to provide relevant 
services to the customers. 
Through its branch RCI Bank and Services, Renault will 
provide a “Fleet Asset and Tracking Management” service. 
This tool combines detailed financial services, real time 
date on vehicles, geolocalisation and eco-driving.

FLEXIBILITY AND COMPATIBILITY
Business users who don’t yet have a 
telematics service can find the best 
solution for their trade among the 
partnering TSPs’ ranges and manage 
their fleet of Renault vehicles.
Business users who have already 
implemented a partnering TSP’s 
telematics service can add Renault Easy 
Fleet Connect to send the data from their 
Renault vehicles.

PARTNERSHIPS
 #EASYCONNECT for Fleet 




